
ZOKU PAWLICY

Signature:

Date: 

Phone #: 

Name: 

Loft #: 

At Zoku, we’re thrilled to welcome your furry friends to our cozy Zoku Loft. To ensure a harmonious stay, we kindly 
request that you take note of our Pawlicy:

• Zoku Sweet Zoku: Pets are welcome to stay in the Zoku Loft and Zoku Loft XL.
• Furry Guests: We allow one pet per Loft, weighing a maximum of 20kg/44lbs. The pawfect size for cuddles!
• Shots & Tails: We want all our guests, furry or not, to stay healthy. Please provide us with a proper medical 

certification that confirms your pet’s vaccinations are up to date. Just in case we need to see it, keep it handy.
• Pet Parties: We understand that you might need to run a quick errand or two. If you decide to leave your pet 

unattended in the Loft, make sure they are snugly secured in a cage or pet carrier. Safety first!
• Pawsome Social Spaces: Dogs are the true social butterflies, so they’re allowed in our Social Spaces, except for 

the Living Kitchen. Remember, they must always be supervised, muzzle-ready, and leashed. Let’s keep the tail-
wagging fun going!

• Rooftop Rendezvous: Our rooftop garden is a pet paradise. However, we kindly ask that you take your pet’s 
business elsewhere. If a little accident does happen, our dedicated Zoku staff won’t be able to clean up after 
them. Woof!

• Peaceful Pup Policy: Barking and disruptive noises aren’t on our guestlist. We strive to maintain a tranquil 
environment for everyone. If we receive noise complaints, we may kindly ask you to make alternative 
arrangements for your furry friend.

• Tidy Tails: A daily cleaning fee of €15/115 DKK will be added to your folio for a fresh and clean Loft. Because even 
the best-behaved pets can leave a little evidence of their adventures behind.

• Extended Stay Extravaganza: For guests staying more than 7 nights or several weeks, a weekly pet cleaning fee 
of €95/715 DKK will be charged. And if you’re settling in for a month or longer, a monthly fee of €250/1875 DKK 
will keep the good times rolling.

• Scheduled Spaw Time: For stays exceeding a week, we’ll need a little extra time to pamper your Loft. Once 
a week, at a set day and time, we’ll perform a deep clean. During this time, your pet can either enjoy a little 
vacation outside the Loft or relax in their cozy cage or carrier, provided by you. It’s a win-win!

• Responsible Pet Parenting: Your pet’s happiness is our priority, but we also want to keep our Lofts in tip-top 
shape. You’ll be responsible for any damages caused by your furry friend. Before check-out, we’ll give the Loft a 
thorough inspection. If any extensive cleaning or repairs are needed beyond our regular deep cleaning process, 
additional fees may apply.

• Stay Reachable, Pawsitively: We know you and your pet are inseparable, but just in case, please provide us with 
a contact number where you can be reached at all times. If any disruptions occur, we may give you a ring. In 
such cases, we kindly request you to return to Zoku immediately.

• Emotional Support Animals: We believe in supporting your emotional well-being. Emotional Support Animals 
are always welcome at Zoku. The same conditions and rules apply, because everyone deserves to feel at home.

• Service Dogs: We warmly welcome service dogs, who may provide exceptional companionship and support to 
you during your stay. As a gesture of our gratitude, there will be no charges for their stay. They are free to enjoy 
their time with us hassle-free.

I do hereby agree to the terms & conditions as provided by Zoku.


